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TAMS PANEL CHARACTERISTICS niclsen

PREVIOUS

CURRENT
ES 2018 Jan-Jul

ES 2017 Jul-Dec

TTTTTTTTTTTT

TAMS TECHNICAL COMMITTEE REPORT ' b rc

Total TV Households Total TV Households
14.0 Million 14.4 Million
Total TV Population Total TV Population
45.0 Million 46.2 Million
Panel Households Panel Households
3147 installed 3147 installed
Panel Individuals Panel Individuals
15,612 15,612



TAMS SAMPLE OVERVIEW niclsen

INSTALLED VS. REPORTING HOUSEHOLDS

Target
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TAMS SAMPLE OVERVIEW - niclsen

Working TVS #
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WEEKLY REPORTING niclsen

52 Weeks

AVERAGE DAILY HOUSEHOLD SAMPLE
3 000 -‘

2 800

1111
2 600 T i
2 400
2 200
2 000
1800
1 600
1 400
1200
1000
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Week 9
Week 11
Week 13
Week 15
Week 17
Week 19
Week 21
Week 23
Week 25
Week 27
Week 29
Week 31
Week 33
Week 35
Week 37
Week 39
Week 41
Week 43
Week 45
Week 47
Week 49
Week 51
Week 1
Week 2
Week 4
Week 6
Week 8
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9 000
8 000
7 000
6 000
5000

WEEKLY REPORTING

52 Weeks

12 000
11 000
10 000
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WEIGHTING EFFICIENCY niclsen

Efficiency Indicators — Last 6 Weeks 2019

Weekly Avg

Target

INDIVIDAL
WEIGHTING 90.2% 89.8% 89.6% 89.8% 89.9% 89.8% 70%
EFFICIENCY

INDIVIDUAL
MAXIMUM 16,013 16,921 16,956 14,517 13,675 13,270
WEIGHT

Target

HOUSEHOLD
WEIGHTING 72.6% 72.0% 72.0% 71.8% 71.9% 71.8% 70%
EFFICIENCY
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WEIGHTING DISTRIBUTION niclsen

As at: week 9 2019

INDIVIDUAL WEIGHTING DISTRIBUTION

1800 +
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PANEL TENURE niclsen

Week 9

()

PANEL TENURE

10+Years

8-10Years

6-8Years

4-6Years 49,51%

1-3Years 21,93%
7-12Months

0-6Months
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PAN

EL BALANCE niclsen

ES 2018 (Jan - Jun) Universe — 27 February 2019

1000

900 -
800 -
700 -
600 -
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300 -
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1600 -
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1200 -
1000 -
800 -
600 -
400 -
200 -
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559 561

224 225

154 158

wcC NC FS EC KZN MP LP GP NW

AREA

1378 1363

897 952

859 832

Metro Urban Rural

mldeal = Installed
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PANEL BALANCE niclsen

ES 2018 (Jan - Jun) Universe — 27 February 2019

RACE
3000 -

2488 2514

2500 -
2000 -
1500 -
1000 -

500 - 256 257 310 302

80 74

Black Coloured Indian White

PAY VS NO PAY
2000 +

1730 1672

1475

1000 -

500 -

Pay TV Non-Pay TV
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PANEL COMPOSITION 2019

Week 9

22 HH have both
DSTV and Open
View

DSTV: 1475 FTA: 1672
Non Open

View
1446

TAMS TECHNICAL COMMITTEE REPORT
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TVRY% TIME SHIFTED VIEWING niclsen

PVR: ALL DAY
20,0%
18,0% 2% 2%
() 0,
2% 2% 9 2%,
16,0% 2% 2%p042% 2% 2% 2% 204
2% 29%2% 0. 2%, 2% 2% P, 2062% 204 o mm 2% P p. 0 2% 90,
14.0% 20429%62% B 2%~ 2062%2% 020/02% 2%2%2%2% 010/02%2%2%2A) 204 206 2%1/02%2% 204,2%
(0]
12,0%
10,0%
8,0%
6,0%
4,0%
2,0%
0,0%
O N MSTWOHOMNMOVDODOAANMNMSTLUL ONNODDOAIANMITLL OMNMNOVDNDO A NMTLL OMNODDOANTTNMTLL OO
AddddddddddANANNANANNNNNDODODOODNODNONONNISTTITSTTITITITIITIIOOO v v ¥ ¥ % X %
X X X X X X X X X X X X X X X ¥ X X X X X X ¥ X X X X ¥ X X ¥ X ¥ X ¥ ¥ X ¥ ¥ ¥ ¥ X X O 0O O 0O 0O 0 V0 o
QO 000 0OOLVOLOLOOLOLOLOLOLOLOLOLOLVOLOOVOLOLOLOLOOOLOOLVOLOLOLVLOLILOLOLOOLVOLOLOLOLOLOLIOOLVOLOLOLOLOLOLOLOOLO
cvcuowcuoomcumwmcua)wcuoa)mcumwcvcuowcuoommmwmoowwmommm;;;;;;;;;
S22z
PVR: PRIME TIME
40,0%
= 35,0%
g 5%05%°>7% 6%
5 30,0% 9 696°% 50 0 6% 6%59%59
g . a 6966%3705966%66%69650,2% S%5045% 2 0%5%50 5065%5%5% 2 5%,5,5% 10 6%y, 5%5, %5y, °5/°5A’5%30/05%5%50/05%
5 25,0% 5%B%5%6%° 6% 5%
©
I 20,0%
E 15,0%
15
4 10,0%
g
£ 5,0%
S
s 0,0%
% O a1 N MO OM~NOVDOODO A NMSTLU OMN~MNO0VDOOODO AdNMTL OMNOVDOODO ANMSTLE OO dNTANMSTLW ON~NOWO
o AAdAddAdAdd A AN NNNNNNNNNDONONOONONHOONITITITISIIISTSIITTIISIOOO v v v ¥ ¥ ¥ & & %
z X X M ¥ ¥ ¥ ¥ M M M M X ¥ ¥ ¥ M M M M ¥ X ¥ ¥ ¥ M M M ¥ ¥ ¥ ¥ ¥ ¥ X ¥ ¥ ¥ ¥ V¥ M NN N Q00000 OO OO
g O 0O 0OV OO VL OVLVOLOLOLOLOVOLOLOLOLOLOLOLOLOVLOLOOLOLOLOLOVLOLOLOLOLOLOLOLOLOLVLOLOOLOLOLOLOLO OLOLOLVLOLOOLOoO O
= wwomwa.:cumwmmwwomwwcumwmmwwomwwcuwwmmwwomwwmwwm;;;;;;;;;
S 2S222222222222222222222222222222222222222=2=2= i
o
g mLive = Consolidated(+7days)
g j“:b THE BROADCAST
g TAMS TECHNICAL COMMITTEE REPORT rc

OF SOUTH AFRICA




THE BROADCAST
RESEARCH COUNCIL
OF SOUTH AFRICA

RAREEN
RAREEN
| 06 99Mm
61 199M
8 99
WEAERN
IeLALEN
| S99
RZZ2 D)
_£pPam
RAAEEN
T eam
_Ov eam
| 6E99M
 8E 499/
RLEN
1 ECLREEN
EREEI
| 7€ oM
EREEN
RAREEN
REREEN
JeLREEN
62499/
- 8Z99M
EALEN
9z 9aMm
ETALEN
RZALEN
| £299M
R£ALEN
RrALEN
| 0z 99Mm
6T 99
8T PaM
WARER
9T eaMm
ST feaM
RAREEN
», EARE
RAREEN
RAREEN
ERER)
_ 699M
_89aM
PREEI)
_9%99M
KR
v 99M
_£499M
A
T99M

o

brc

2017 2018 2019

2016

95

TAMS TECHNICAL COMMITTEE REPORT

AVERAGE TIME VIEWED- ATV (MINUTES) niclsen

52 Weeks
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BROADCAST SHARE nielsen

2019

BROADCAST SHARE: ALL DAY - ALL INDIVIDUALS

5,61% 5,61% ~5,57%
B 15.6% [ 16,0% WM 17.1% [ 16.4% I 16.6% 6.4% W 16,7% M 16.5% 16,9% 67% Ml 17.2%

saBC €3

39,2% 40,1% , 38,8% 37,6% 37,8% 36,9% 37,8% 36,0% 37,0% 36,7% 36,9%

Week 50
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BROADCAST SHARE: PRIME TIME - ALL INDIVIDUALS
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Week 50
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Week 7
Week 8
Week 9
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TVR% PAST 12 MONTHS niclsen

TOTAL TV: ALL DAY BY ADULTS/KIDS
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TVR% PAST 12 MONTHS

TOTAL IND: ALL DAY PAY VS NO PAY
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TVR% PAST 12 MONTHS

TOTAL TV: ALL DAY BY RACE
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Open View only

OPEN VIEW HOUSEHOLDS: Week 9 2018 - Week 9 2019

Open View Universe ES'17 Jan—Jun: 153K HOUSEHOLDS (1.1% of Total TV HH)

TAMS TECHNICAL COMMITTEE REPORT,

OPEN VIEW REVIEW
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100
50
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TAMS SCORE CARD niclsen

27 February 2019

Panel Health KPIs Target Achieved Grade Description Comment

TV COVERAGE 90% 93% \ Weekly average of all working TV sets
REPORTING 90% 8506 A weekly average reach based on the installed

HOUSEHOLDS panel

RIM WEIGHTING

Overall efficiency (excludes times of panel

EFFICIENCY 70% 72% . .
HOUSEHOLDS expansion or Universe changes)
RIM WEIGHTING Overall efficiency (excludes times of panel
0, 0,
IEII:DII:\I/(I:EI)EUI\L(I:_; 70% 90% expansion or Universe changes)
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TAMS SCORE CARD niclsen

27 February 2019

Panel Health KPIs Target Achieved Grade Description Comment

PANEL BALANCE ON OVERALL SAMPLE
(WEIGHTING MATRIX)

PRIMARY CONTROLS
# Balanced Cells Cells affected:
) 18 18 [deal HH 1-10: +/-2homes '
none
# OFC?SI_'LASNCED Ideal HH 11-50: +/- 10% of set ideal
l[deal HH 51-100: +/-8% of set ideal
I[deal HH 100+: +/-6% of set ideal
TENURE % < 8 204 HHs to be
0,
YEARS 93,5% All' HHs to have tenure of less than 8 years removed
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27 February 2019

Panel Health KPIs Target Achieved Grade Description Comment

DAILY 10am next business day
CONSOLIDATED 26 31 Fri, Sat & Sun — delivered 11am Mon
VIEWING DATA Day previous to/& Public Holiday — delivered
DELIVERY 11am day after

Mon delivered Wed 12pm,
Tues delivered Thu 12pm,
Wed delivered Fri 12pm,

Thu delivered Mon 11am,

DELIVERY OF ALL Fri delivered Mon 3pm,
STATION 26 15 A Sat delivered Tues 12pm
PROGRAMMES, Sun delivered Tues 3pm’
BREAKS & SPOTS :

Day previous to/& Public Holiday — delivered
3pm next working day
Cannot be delivered later than 5pm same day
> 3x per month
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HOLISTIC PLAN niclsen
HOLISTIC PLAN JANUARY - DECEMBER 2019
2019 Q1
JANUARY FEBRUARY MARCH
— N ™ < o) © ~ @ o S a N ®
% v T T B OB ODI|T ¥ ¥ % %
o o o o o o ] o o 3 > > >
2 2 2 2|z 2 2 2|2 £ £ £ 2
Robert Rudd - Audit
SEM Algorithm Update
SEM RIM Weights
Universe Update
ES from TNS & DStv Audited figures from PWC
Panel Balance
De-Installations of Aged HHs (Forced turnover) 0 0 0 0 0 0 0 0 0 0 0 0 0
De-Installations - Projected natural churn 0 0O 15 15 15 15 15 15/ 15 15 15 15 15
Installations - to replace churn HHs 0 0 15 15f 15 15 15 15 15 15 15 15 15

Net change in sample

Projected HH's on sample:

0 0 0 0
3134 3134 3134 3134

0 0 0 0
3134 3134 3134 3134

0 0 0 0 0
3134 3134 3134 3134 3134
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HOLISTIC PLAN JANUARY - DECEMBER 2019
2019 Q2
APRIL MAY JUNE
< Lo} o N~ (e} o] o - N ™ < Lo (o]
- i - i — - N N N N N N N
4 X X X X 4 X 4 X X X X X
] (] (] (] [¢] ] (] (] (] [¢}] ] (] [¢]
(&) () (&) () (&) (&) () (&) () (&) () (&) (&)
= = =2 =]/ = =2 = =2|=2 = = =
Robert Rudd - Audit
SEM Algorithm Update
SEM RIM Weights
Universe Update
ES from TNS & DStv Audited figures from PWC
Panel Balance
De-Installations of Aged HHs (Forced turnover) 0 0 0 0 0 0 0 0 0 0 0 0 0
De-Installations - Projected natural churn 15 15 15 15 15 15 15 15 15 15 15 15 15
Installations - to replace churn HHs 15 15 15 15 15 15 15 15 15 15 15 15 15
= [Net change in sample 0 0 0 0 0 0 0 0 0 0 0 0 0
§ Projected HH's on sample: 3134 3134 3134 3134|3134 3134 3134 3134 3134|3134 3134 3134 3134
5
£
%
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HOLISTIC PLAN JANUARY - DECEMBER 2019
2019 Q3
JULY AUGUST SEPTEMBER
N~ [e0] (o] o - N ™ <t L O N~ (o) [©)]
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4 X X X X 4 X 4 X X X X X
] (] (] (] [¢] ] (] (] (] [¢}] ] (] [¢]
(&) () (&) () (&) (&) () (&) () (&) () (&) (&)
= = =2 =]/ = =2 = =2|=2 = = =
Robert Rudd - Audit
SEM Algorithm Update
SEM RIM Weights
Universe Update
ES from TNS & DStv Audited figures from PWC
Panel Balance
De-Installations of Aged HHs (Forced turnover) 0 0 0 0 0 0 0 0 0 0 0 0 0
De-Installations - Projected natural churn 15 15 15 15 15 15 15 15 15 15 15 15 15
Installations - to replace churn HHs 15 15 15 15 15 15 15 15 15 15 15 15 15
= [Net change in sample 0 0 0 0 0 0 0 0 0 0 0 0 0
§ Projected HH's on sample: 3134 3134 3134 3134|3134 3134 3134 3134 3134|3134 3134 3134 3134
5
£
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HOLISTIC PLAN JANUARY - DECEMBER 2019
2019 Q4
OCTOBER NOVEMBER DECEMBER
o —l N ™ < L0 (] N~ [ee] (2] o — [9V]
< < < < < <~ < < < < el o el
4 X X X X 4 X 4 X X X X X
] (] (] (] [¢] ] (] (] (] [¢}] ] (] [¢]
(&) () (&) () (&) (&) () (&) () (&) () (&) (&)
= = =2 = 2] =2 = =2|=2 = = =
Robert Rudd - Audit
SEM Algorithm Update
SEM RIM Weights
Universe Update
ES from TNS & DStv Audited figures from PWC
Panel Balance
De-Installations of Aged HHs (Forced turnover) 0 0 0 0 0 0 0 0 0 0 0 0 0
De-Installations - Projected natural churn 15 15 15 15 15/ 15 15 15 15 15 15 0 0
Installations - to replace churn HHs 15 15 15 15 15/ 15 15 15 15| 15 15 0 0
= [Net change in sample 0 0 0 0 0 0 0 0 0 0 0 0 0
% Projected HH's on sample: 3134 3134 3134 3134 3134|3134 3134 3134 3134|3134 3134 3134 3134
5
£
§ TAMS TECHNICAL COMMITTEE REPORT ' brC OF SOUTH AFRICA
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