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TAMS PANEL CHARACTERISTICS niclsen

PREVIOUS CURRENT

ES 2018 Jan-Dec ES 2018 Jul - 2019 Jun

Total TV Households Total TV Households
14.5 Million 14.6 Million
Total TV Population Total TV Population
46.4 Million 46.6 Million
Panel Households Panel Households
3125 installed 3143 installed
Panel Individuals Panel Individuals
15,689 15,689
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TAMS SAMPLE OVERVIEW | |

INSTALLED VS. REPORTING HOUSEHOLDS

Target

3141 3143 3141 3141 3141 3141 3141 3141 3141 3143 3143 3143 3134

2821
< Ln 0o} ~ © o o — ~ ™M < N
— i — — — — o o (9] o (@] N
hv4 4 Y4 hv4 4 Y4 hv4 4 Y4 hv4 4 Y4
(O] [0} (O] (O] [0} (O] (O] [0} (O] (O] [0} (O]
(V] (0] (V)] (V] (0] (V)] (V] (0] (V)] (V] (0] (V)]
= = = = = = = = = = = =
mmmm Installed Households ==0==Reporting Households
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TAMS SAMPLE OVERVIEW - niclsen

Working TVS #
83% 83% 83% 83% 83% 83% 83% 83% 83% 83% 83% 83% 82% 82% 82% 82%

Week 10
Week 11
Week 12
Week 13
Week 14
Week 15
Week 16
Week 17
Week 18
Week 19
Week 20
Week 21
Week 22

Week 23

Week 24

Week 25

METERED (monitored) TV SETS
91% 91% 91% 91% 91% 91% 91% 91% 91% 91% 91% 91% 91% 91% 91% 90%

Target

90%
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WEEKLY REPORTING
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WEIGHTING EFFICIENCY niclsen

Efficiency Indicators — Last 6 Weeks 2020

Weekly Avg

Target

INDIVIDAL
WEIGHTING 86,6% 86,6% 86,8% 86,2% 86,5% 87% 70%
EFFICIENCY

INDIVIDUAL
MAXIMUM 14,177 13,835 14,231 15,852 16,639 16,672
WEIGHT

Target

HOUSEHOLD
WEIGHTING 68,5% 68,4% 68,6% 68,8% 68,7% 68,5% 65%
EFFICIENCY

THE BROADCAST
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INDIVIDUAL WEIGHTING DISTRIBUTION

TAMS TECHNICAL COMMITTEE REPORT

2000 +
1800 -
1600 -
1400 -
1200 -
1000 -
800 -
600 -
400 -
200

WEIGHTING DISTRIBUTION

As at: Week 25 2020
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PANEL TENURE niclsen

Week 25

PANEL TENURE

10+Years

8-10Years

26.82%

6-8Years

4-6Years 36.08%

20.74%

1-3Years

7-12Months

0-6Months
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EL BALANCE

ES (Jul 18 — Jun 19) Universe — 26 June 2020

1000
900
800
700
600
500

400 -

300
200
100

PROVINCE

908 900

539 547

335 329

284 287

235 243 232 237

* 164 166

62

wcC NC FS EC KZN MP LP GP NW

niclsen

1600 -
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800
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TAMS TECHNICAL COMMITTEE REPORT

AREA

1392 1357

909 948

833 838

Metro Urban Rural

g
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mldeal = Installed
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PANEL BALANCE niclsen

ES (Jul 18 — Jun 19) Universe — 26 June 2020

RACE

3 000

2 486 2497

2500

2000

1500

1000

260 266 309 298
79 82

500

Black Coloured Indian White

PAY VS NO PAY

2000 -

1618 1599

1535 1525

1500 -

1000 -

500 -

Pay TV Non-Pay TV

m ldeal = Installed
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PANEL COMPOSITION 2020 niclsen

Week 25

38 HH have
both \

DSTV and (2920penview
Open
View

Pay TV: 1618 Non-Pay TV: 1525

Non Open

View
1233

y

=Pay TV =Non Pay TV
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52 Weeks
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BROADCAST SHARE nielsen

2020

BROADCAST SHARE: ALL DAY - ALL INDIVIDUALS

_OpenView  742%  7.A3%  7.26%  7.21%  743%  7.75%  7.38%  7.64%  7.80%  788%  801%  6.92%
saBC € S EEE R

saBcE&)

saBC (P

l)Sb/ 44.1% 43.8% 43.3% 44.1% 45.6% 46.2% 46.1% 46.1% 44.2%

Week 14
Week 15
Week 16
Week 17
Week 18
Week 19
Week 20
Week 21
Week 22
Week 23
Week 24
Week 25

BROADCAST SHARE: PRIME TIME - ALL INDIVIDUALS

15.8% 17.5% 16.9% 16.7% 17.5% 17.9% 17.8%

4.1% 2.3% 2.6% 256% 2.2% 1.5% 1.4%
8.9% 8.6% 9.9% 9.3% 8.3% 8.7%

36.3% 36.5% 34.9% 35.5% 37.1% 37.7% 37.4% 37.1% 35.4%

Week 14
Week 15
Week 16
Week 17
Week 18
Week 19
Week 20
Week 21
Week 22
Week 23
Week 24
Week 25
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TVR% PAST 12 MONTHS

TOTAL TV: ALL DAY BY ADULTS/KIDS
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TVR% PAST 12 MONTHS

TOTAL IND: ALL DAY PAY VS NO PAY
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TVR% PAST 12 MONTHS

TOTAL TV: ALL DAY BY RACE
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Open View + DSTV = 38

292 HH i.e. 10% of panel
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Open View only

OPEN VIEW HOUSEHOLDS: Week 24 2019 - Week 25 2020

TAMS TECHNICAL COMMITTEE REPORT,

300
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200
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OPEN VIEW REVIEW
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TAMS SCORE CARD niclsen

26 June 2020

Panel Health KPIs Target Achieved Grade Description Comment

TV COVERAGE 90% 90% A Weekly average of all working TV sets
REPORTING 90% 80% A weekly average reach based on the installed
HOUSEHOLDS ° ° panel
RIM WEIGHTING : .
‘ Overall efficiency (excludes times of panel
0 0
HE)TJE(SHESE[\)(S o5% 08% expansion or Universe changes)
ngl F\IQVIEEEETKG 70% 87% . Overall efficiency (excludes times of panel
INDIVIDUALS ° ° expansion or Universe changes)
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TAMS TECHNICAL COMMITTEE REPORT rc OF SOUTH AFRICA

>
s
@
S
o
o
e}
c
<
s
=
()
=
=
c
S
o
>
=4
<
Q
=
o
O
c
)
@
2
z
o
=
=
~
-
o
N
©
=
=
5
Q.
Q
O



TAMS SCORE CARD niclsen

26 June 2020 %

Panel Health KPIs  Target Achieved Grade Description

PANEL BALANCE ON OVERALL SAMPLE

(WEIGHTING MATRIX)
' 18 17 A ldeal HH 1-10: +/-2homes
NC
# OFCBEAt?SNCED |deal HH 11-50: +/- 10% of setideal N
|deal HH 51-100: +/-8% of set ideal
|deal HH 100+: +/-6% of setideal
TENURE % < 8 0 278 HHs to be
VEARS 912% All HHs to have tenure of less than 8 years emoved

TTTTTTTTTTTT

TAMS TECHNICAL COMMITTEE REPORT : b r c rEsEaRch coumciL
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TAMS SCORE CARD niclsen

26 June 2020

Panel Health KPIs Target Achieved Grade Description Comment

DALY 10am next business day
CONSOLIDATED 6 31 A Fri, Sat & Sun — delivered 11am Mon
VIEWING DATA Day previous to/& Public Holiday — delivered
DELIVERY 11am day after

Mon delivered Wed 12pm,Tues delivered Thu
12pm, Wed delivered Fri 12pm, Thu delivered

DELIVERY OF ALL Mon 11am, Fri delivered Mon 3pm, Sat
STATION 26 10 A delivered Tues 12pm,Sun delivered Tues 3pm Delayed due
PROGRAMMES, Day previous to/& Public Holiday — delivered to Covid 19
BREAKS & SPOTS 3pm next working day

Cannot be delivered later than 5pm same day
> 3x per month
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