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BRC RAM™ - Vital signs




BRC RAM™

At a glance...

Metro-skewed Random selection Methodology
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BRC RAM™

Vital signs...

Consistent area split
(sample frame) %
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Number of Stations included

2016 2017 2018 2019

Commercial

PBS stations

Community
stations

12 months sample:

Community Stations qualify for reporting
(n=40>)

(Q2'18-Q1'19) May 2019 - Apr'i8-Mar'19:

81 Stations

(Q3'18-Q2'19) August 2019 - Jul'18-Jun'19:
77 Stations

(Q4'18-Q3’19) November 2019 - Oct'18-Sep'19:
77 Stations

(Q1'19-Q4'19) February 2020 - Jan’19-Dec'19:
74 Stations

(Q2'19-Q120) May 2020 - Apr'19-Mar’20:

77 Stations



BRC RAM™

Vital signs...

Population (Age 15+): 40,1 million

Random selection, 15,173 > 61,187 > Apr'19-Mar'20

household flooding Households Individuals sample
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The four gates
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Sample Stability Weighting Station
gate gate gate change gate




The Metro Sample

Sample frame:

S

20% 20%

Population:

319%

41%

Metro @ Urban @ Rural

Source: BRC RAM Apr'19-Mar'20 (n=61,187)



Weighting efficiency

Average weighting efficiency

Jan’l7 - Jan’18- Apr'18- Jul’18- Oct’18- Jan’19- Apr’19-
Dec'17 Dec’18 Mar'19 Jun’19 Sep’19 Dec’19 Mar’20
87% 86% 88% 86% 88% 88% 88%

Weighting
gate

The RIM weighting efficiency
is the percentage which
gives an indication of how
well balanced the sample is
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Key soundbites
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Radio Reach is ...

Jan'19-Dec'19

92% weekly reach =

37.5 million listeners listening
anytime in the week

73% daily reach (Mon-
Fri) =

29.9 million listeners on an
average weekday

Apr'i19-Mar'20

93% weekly reach =

37.8 million listeners listening
anytime in the week

74% daily reach (Mon-
Fri) =

30.2 million listeners on an
average weekday

Source: BRC RAM™ Jan'19-Dec'19 (National: n=63,042); Apr'19-Mar'20 (National: n=61,187) 12



... Everywhere!

GP91% = 9.5m

NW 90% = 2.4m

FS 87% = 1.8m

LP 94% = 3.7M

MP 93% = 2.8m

KZN 95% = 7.4m

EC97% =4.7m

e

Source: BRC RAM™ Apr'19-Mar'20 (n=61,187)
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Long listening: Average time spent listening per day

Hour:min 4,18 4,42 EE M

330 3,30 3,42 3,42 3,48 3,54 I

NW  WC NC - W Metro ® Urban ® Rural

English

- 00 (0]
: . Venda
: @ @ - Setswana

- Afrikaans
Sesotho
Tsonga
Sepedi

Zulu
Swati
Xhosa
Ndebele

mIndian = White ®Coloured mBlack

Source: BRC RAM™ Apr'19-Mar'20 (n=57,227), filtered on radio listeners 14
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Time Spent Listening by key demographics
Hour:min

P B M 0
GP NW wC EC MP LP KZN FS NC Metro Urban Rural
®Jan'19-Dec'19 m Apr'19-Mar'20 : mJan'19-Dec'19  mApr'19-Mar'20
.................................................................................................... .E...................................................................................................
: English  Venda Setswana Afrikaans Sesotho Tsonga Sepedi Zulu Swati Xhosa Ndebele
B Indian m White m Coloured m Black =Jan'19-Dec'19 ® Apr'19-Mar'20

Source: BRC RAM™ Jan'19-Dec'19 (National: n=63,042); Apr'19-Mar'20 (National:

KANTAR '?”ib rc EHE%:‘:{E:“FF;R%E“ n=61,187), filtered on radio listeners
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Heavy listening

HEAVY

469%

(More than 20 hours per week)

b 3D

MEDIUM LIGHT
28% 26%
(10.25-20 hours per week) (0.25-10 hours per week)

Source: BRC RAM™ Apr'19-Mar'20 (n=57,227), filtered on radio listeners
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Loyal listeners ...

&

64%

91% E i

81%

72% 73% 73% /5%

66%
59%

Y
i
e
0
-

GP NW EC MP NC WC KZN FS LP m Metro ® Urban
TOTAL: [j
.
82%
75% 77%
7 00/0 64% 64% 67% 69% 69% 70%
Listen to only
one station
per week
English Setswana Afrikaans Sesotho Zulu Xhosa Ndebele Swati Sepedi

Source: BRC RAM™ Apr'19-Mar'20 (n=57,227), filtered on radio listeners
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® Rural

90%
83%

Venda

Tsonga
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Radio listening by device

m Radio

m Cell Phone

m VVehicle radio
BTV

Computer

o,
16% 30
E - |i J t

. 2

Source: BRC RAM™ Apr'19-Mar'20 (n=61,187) 18



Radio listening by location
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=

® Home

m \Vehicle

m Work / University / College

®m Restaurant / Shopping Centre / Airport

| 10% LR

S\

Source: BRC RAM™ Apr'19-Mar'20 (n=61,187)
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Programme Content
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Programme content ...

Current affairs

—
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- FlnanC|aI w
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@ - Traffic
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“"Which of the following types of broadcast / topics do you normally
listen to on the radio?”

“And which do you listen to most often?”

v

General radio preference, not asked of a specific station

Can provide insight into general preferences of key demographics

21



Programmes listen to / most often

E RIS Iy

@

[/
[
4

E”

®

Music
News
Phone-in
Religious
Current affairs
Soapies
Advice
Celebrity
Weather
Sports
Traffic

Competitions

Financial market

nnnnnnnnnnnn

Listen to

Most often

I 52

B 22
8%
| ERD
B 7%
7%
B 5%
N 4%
0%
2%
1%
0%
0%

Source: BRC RAM™ Apr'19-Mar'20, Main Respondents
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SEM’s in BRC RAM™...

Different sample frames:

|D| Metro
ES

Different recruitment:

33

ES

BRC Ram

. ES: Individuals (One individual per household)
B Brc RAM™: Housenolds (Flooding)

Urban

20%

@ Rural

ES

BRC Ram gplol%5

24



SEM’s vs. LSM’s in BRC RAM™.,,.

SEM

SEM 1 8%

sem 2 [ 14%
sem 3 | 13%
sem 4 |GG 112
seMm s | 1%
seM e |GG 11%
seMm 7 | 10%
sem 8 [ 89%

seM9o N 7o

sem 10 [ 3%
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LSM
LSM1 | 0%
LsMm2 | 1%
Lsm 3 [l 3%
Lsv 4 |G 12%
tsv s [ 17
Lsv 6 [ s
Lsv 7 | 13%
LsMg T 7%
LsMo N 72
Lsm 10 [ 5%

Source: BRC RAM™ Apr'19-Mar'20 (n=57,227), filtered on radio listeners
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SEM 1 - Radio Listeners
Population: 2.8 million (7.5%)

Area (%)

Province (%) V‘ﬁ
24 26
5 17
| T |
h g . mu mm - N
E EC FS GP  KZN  LP MP

m Metro ® Urban ®m Rural

Devices (%)

mJan'19-Dec'1l9 = Apr'19-Mar'20

71 72
49 48
I . I .

Radio Cellphone Vehicle radio TV Computer
/ v
] S

i Source: BRC RAM™ Population/Area/Province: Apr'19-Mar'20 (National: n=61,187)

BHH 2
KANTAR : b rc [hEmROsDERST Source: BRC RAM™ Devices: Jan'19-Dec'19 (National: n=63,042), Apr'19-Mar'20 (National: n=61,187) 6
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SEM 2 - Radio Listeners
Population: 5.1 million (13.6%)

Area (%)

Devices (%)

72 72

Province (%) @

18
T . 7 10 , 7 3
EC FS MP NC NwW  WC
mJan'19-Dec'19 m®mApr'19-Mar'20
49 49
3
e e N . 2
Cellphone TV Vehicle radio Computer
v
]

Source: BRC RAM™ Population/Area/Province: Apr'19-Mar'20 (National: n=61,187)
27
Source: BRC RAM™ Devices: Jan'19-Dec'19 (National: n=63,042), Apr'19-Mar'20 (National: n=61,187)



SEM 3 - Radio Listeners
Population: 5.0 million (13.1%)

Area (%)

Province (%) @
21
& —
EC FS

m Metro ® Urban Rural

13

10 8 8 6
3
] B e e

GP KZN LP MP NC NW WC

Devices (%) Jan'19-Dec'19 mApr'19-Mar'20

75 75
45 46
22 22 20 19
1] ] 2
Cellphone TV Vehicle radio Computer
v
] N

Source: BRC RAM™ Population/Area/Province: Apr'19-Mar'20 (National: n=61,187)

2
Source: BRC RAM™ Devices: Jan'19-Dec'19 (National: n=63,042), Apr'19-Mar'20 (National: n=61,187) 8



SEM 4 - Radio Listeners
Population: 4.1 million (10.9%)

Area (%)

Province (%) @

23

15 15
6 11 10 8 9
3
N - B E __ ==
B Metro m Urban Rural EC FS GP KZN LP MP NC NW WC
Devices (%) Jan'19-Dec'19 mApr'19-Mar'20
76 77
43 44
21 21 19 20
] ] 2 ’
Cellphone TV Vehicle radio Computer
v
] =X -

,§§ : Source: BRC RAM™ Population/Area/Province: Apr'19-Mar'20 (National: n=61,187)
i ) 2
I(ANTAR : b rc [hEmROsDERST Source: BRC RAM™ Devices: Jan'19-Dec'19 (National: n=63,042), Apr'19-Mar'20 (National: n=61,187) 2



SEM 5 - Radio Listeners
Population: 4.1 million (10.8%)

Area (%)

m Metro ® Urban Rural

Devices (%)
81 81

40 40

Cellphone

Province (%) @

24 20
T
B . N T
EC FS GP KZN LP MP NC NW WC

Jan'19-Dec'1l9 mApr'19-Mar'20

21 21 18 18
] ] ’ ’
Vehicle radio TV Computer
v
0

Source: BRC RAM™ Population/Area/Province: Apr'19-Mar'20 (National: n=61,187)
Source: BRC RAM™ Devices: Jan'19-Dec'19 (National: n=63,042), Apr'19-Mar'20 (National: n=61,187) 30



SEM 6 - Radio Listeners
Population: 4.2 million (11.0%)

Area (%)

m Metro m Urban Rural
Devices (%)
81 82
36 36
Cellphone

Province (%) @
29
17 21
m- Am_o . - H
— s B . =
GP  KzN MP WC

EC FS LP NC NW

Jan'19-Dec'l9 mApr'19-Mar'20

23 22 18 17
1] — 2.2
Vehicle radio TV Computer
v
0

Source: BRC RAM™ Population/Area/Province: Apr'19-Mar'20 (National: n=61,187)
1
Source: BRC RAM™ Devices: Jan'19-Dec'19 (National: n=63,042), Apr'19-Mar'20 (National: n=61,187) 3



SEM 7 - Radio Listeners
Population: 3.8 million (10.0%)

Area (%)

m Metro m Urban Rural
Devices (%)
84 84
34 34
Cellphone

AAAAAAAAAAAA

SEARCH COUNCIL

SOUTH AFRICA

Province (%) @
39

15 19
S | RN
[ [e— s B e B
EC FS GP KZN LP MP NC NW WC

Jan'19-Dec'19 mApr'19-Mar'20

31 30
17 17
3 3
] —
Vehicle radio TV Computer
v
(= ==

Source: BRC RAM™ Population/Area/Province: Apr'19-Mar'20 (National: n=61,187)

2
Source: BRC RAM™ Devices: Jan'19-Dec'19 (National: n=63,042), Apr'19-Mar'20 (National: n=61,187) 3



SEM & = Radio Listeners
Population: 3.0 million (8.0%)

Area (%)

Province (%)
46

19
: 14
o ‘- s — T .
= Metro = Urban = Rural EC FS GP KZN LP MP NC NW WC

Devices (%) ®Jan'19-Dec'19 = Apr'19-Mar'20

83 82
39
>8 28 28
1 - -
0 —

Radio Vehicle radio Cellphone TV Computer
P =

J V

5 Source: BRC RAM™ Population/Area/Province: Apr'19-Mar'20 (National: n=61,187)
K ANTAR '?”?b [ C rammee. Source: BRC RAM™ Devices: Jan'19-Dec'19 (National: n=63,042), Apr'19-Mar'20 (National: n=61,187) 33
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SEM 9 - Radio Listeners
Population: 2.6 million (7.0%)

Area (%)

Province (%) @
42

Jan'19-Dec'19 mApr'19-Mar'20

15
- L .
N —— . e _
m Metro m Urban Rural EC FS GP KZN LP MP NC

Devices (%)

81 82
52 50
] —
Vehicle radio Cellphone TV Computer
mn

J ] -

Source: BRC RAM™ Population/Area/Province: Apr'19-Mar'20 (National: n=61,187)
4
I(ANTAR b rc ;”E;“f;:"”;;i LLLL Source: BRC RAM™ Devices: Jan'19-Dec'19 (National: n=63,042), Apr'19-Mar'20 (National: n=61,187) 3




SEM 10 - Radio Listeners
Population: 3.1 million (8.1%)

Area (%)

Province (%)
49

m Metro m Urban ® Rural : FS GP LP MP NC

Devices (%) ®Jan'19-Dec'19 = Apr'19-Mar'20

9
60 60
I I .

Radio Vehicle radio Cellphone TV Computer
L Q V
8 (o =

A Source: BRC RAM™ Population/Area/Province: Apr'19-Mar'20 (National: n=61,187)
KANTAR -?:’;b rc [hEmROsDERST Source: BRC RAM™ Devices: Jan'19-Dec'19 (National: n=63,042), Apr'19-Mar'20 (National: n=61,187) 35
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Station Profile by SEM

Commercial and PBS
Station Profile (%)

Ukhozi
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Metro FM Lesedi FM Thobela FM
2 8 15
2 8 15
5 13 25
b4 B 4 N 23
6 14 16
S L BE N 7
7 12 13
s I 13 I 13
11 13 10
Hl 0 N s N
15 13 7
L BE N 7
17 11 7
I s H 0 M -
15 9 4
B 15 - o4
11 4 2
N > K i3
11 3 1
B N3 |1
Source: BRC RAM™ Jan'19-Dec'19 (National: n=63,042), Apr'19-Mar'20 (National: 36

n=61,187), axes vary; ranked on avg. daily cume



Station Profile by SEM

Commercial and PBS
Station Profile (%)

Motsweding FM RSG Munghana Lonene Gagasi Ikwekwezi
1 10 1 19 7 5
10 1 18 7 5
5 14 1 32 15 6
15 |1 [ N 14 i
3 17 4 16 14 10
17 M s I s N 4 s
4 14 5 8 13 17
14 M s 1 B i3 N -
5 13 11 8 12 17
13 Il s Hl s I 12 N s
6 12 16 5 11 17
11 I 1 s I N s
7 13 5 11 11
I 2 M s I B 2
8 14 3 8 10
R 13 N3 I 8 11
9 16 3 4 5
I s 2 K M s
10 19 1 3 2
I 21 |1 | | JE!

Source: BRC RAM™ Jan'19-Dec'19 (National: n=63,042), Apr'19-Mar'20 (National:

I( n NTB R ?'-f?b rc THE BROADCAST n=61,187), axes vary; ranked on avg. daily cume
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37



Station Profile by SEM

Commercial and PBS
Station Profile (%)

Ligwalagwala

24
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Jacaranda FM

2
2

4
[ ]

4
[ ]

3
[ ]

4
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5
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8
I

14
P 16
18
I -
38

I 37

KFM East Coast Radio 947
0 3 1
0 2 1
1 5 1
|1 M |1
4 6 1
H ¢ | W 12
7 4 3
Il 7 B [ e
17 5 3
I 15 W4 i3
14 7 5
N s Hl ° W
17 10 8
N N  °
11 19 15
B 10 R 16 B 13
12 20 20
N 4 N s I 20
16 22 44
. 6 - I </
Source: BRC RAM™ Jan'19-Dec'19 (National: n=63,042), Apr'19-Mar'20 (National: 38

n=61,187), axes vary; ranked on avg. daily cume



Station Profile by SEM

Commercial and PBS
Station Profile (%)

Phalaphala
21
20
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26
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Heart FM

OO OO

O

2
B -
13
N -
23
I
20
B 20
20
I
16
B 15

Kaya Radio 2000 YFM
1 2 1
1 2 2
3 7 5
W4 B s M s
3 8 5
i H 10 B
4 8 7
K 7 -
8 11 12
s Hl 0 N 2
12 12 16
I 13 I 12 I 15
20 11 15
I 20 N 2 I 4
17 16 16
R 17 R 14 N 15
15 12 10
N 4 N s N
17 13 12
BN 16 B 13 B 13
Source: BRC RAM™ Jan'19-Dec'19 (National: n=63,042), Apr'19-Mar'20 (National: 39

n=61,187), axes vary; ranked on avg. daily cume



Station Profile by SEM

Commercial and PBS
Station Profile (%)

Algoa FM
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Good Hope

Source: BRC RAM™ Jan'19-Dec'19 (National: n=63,042), Apr'19-Mar'20 (National:
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1
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14
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n=61,187), axes vary; ranked on avg. daily cume
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Station Profile by SEM

Commercial and PBS
Station Profile (%)

Smile Vuma 103 FM

3
2

17
B 4
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__BK
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Lotus FM
0
0
0
0
0
0
3
2
2
| 1
10
B
12
B
26
PN 33
26
I s
21
R 24

Source: BRC RAM™ Jan'19-Dec'19 (National: n=63,042), Apr'19-Mar'20 (National:

Capricorn

7
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n=61,187), axes vary; ranked on avg. daily cume
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Station Profile by SEM

Commercial and PBS
Station Profile (%)

trufm

8
6

27
26
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R
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Power

M s

12
I
M s
N
N

11
Hl 0

11
1

13
I

26

R 27

CapeTalk YOU FM (North west FM) LM Radio
0 9 0
0 9 0
0 6 0
0 B 0 0
0 3 0
0 B s 0
0 20 0
0 I 0 N
1 12 0
| 1 N - 0
1 15 0
12 o Il s
5 18 0
I3 I s M
11 13 0
9 B 10 . 1y
31 2 0
I o | 1 L B
51 3 0
N 52 0 I 0

Source: BRC RAM™ Jan'19-Dec'19 (National: n=63,042), Apr'19-Mar'20 (National:
n=61,187), axes vary; ranked on avg. daily cume
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Station Profile by SEM

Commercial and PBS
Station Profile (%)

Rise Classic 1027 *Magic828 AM *X-K FM
2 0 28
2 0 30
0 0 0
23 0 0 0
4 0 0
M s 0 0
2 0 51
0 0 I -
6 0 0
27 [ ] 0 0
2 0 0
i: 0 0
14 0 21
I ° 0 0
14 0 0
B 0 0
21 28 0
I s H 2o 0
36 72 0
. 43 N S0 Bl 14

Source: BRC RAM™ Jan'19-Dec'19 (National: n=63,042), Apr'19-Mar'20 (National:
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Station Profile by SEM

Community
Station Profile (%)

Jozi Eden
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2
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I 20
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B s

Nongoma
20
16
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28
I
7

N

0
|1

1
|1

0
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0
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0

0

Source: BRC RAM™ Jan'19-Dec'19 (National: n=63,042), Apr'19-Mar'20 (National:

n=61,187), axes vary; ranked on avg. daily cume



Station Profile by SEM

Community
Station Profile (%)

Voice of the Cape
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Source: BRC RAM™ Jan'19-Dec'19 (National: n=63,042), Apr'19-Mar'20 (National:
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Station Profile by SEM

Community
Station Profile (%)

Radio Tygerberg Thetha
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Source: BRC RAM™ Jan'19-Dec'19 (National: n=63,042), Apr'19-Mar'20 (National:

Hindvani

OO OO OO OO

2

[ ]

7
I -
16
I

16
1
I

29

I 37

29

n=61,187), axes vary; ranked on avg. daily cume

Radio Riverside

2

3

4
M s

19
I -
19
I 00
10
B -
8
o
36

I -
1
B3

1
| 1

0

0

46



Station Profile by SEM

Community

Station Profile (%)

Mahikeng
1 14 .
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3 22
4 . 12
S E s
5 N o
7 46
8 1o >
° 3 N
10 0

KANTAR brc

Mkhondo

14
11

18
I s
13

__B0
16
L [p¥

19
I -

5
| 1

Vukani Voice of Tembisa Heartbeat
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Source: BRC RAM™ Jan'19-Dec'19 (National: n=63,042), Apr'19-Mar'20 (National: 47

n=61,187), axes vary; ranked on avg. daily cume



Station Profile by SEM

Community
Station Profile (%)

Alfred Nzo Forte Kouga Radio KC Bayfm
1 23 6 4 0 3
17 5 4 0 2
5 20 23 5 0 1
9 B 20 M s 0 |1
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5 10 23 14 27
I I s N 1 I s
6 5 16 17 26
N B I 2 I -
7 3 25 12 9
| 2 I o I s B 3
g | 0 2 5 34 1
|0 i1 W4 I 30 02
g |0 0 4 4 0
|0 | 1 B | 0
0 1 7 0 2
10 ]o | 1 0 0 2

aset
THE BROADCAST
RESEARCH COUNCIL
OF $OUTH AFRICA

Source: BRC RAM™ Jan'19-Dec'19 (National: n=63,042), Apr'19-Mar'20 (National:

n=61,187), axes vary; ranked on avg. daily cume
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Device & Location
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Station listening by Device

Commercial and PBS

L v
o= D () =
Radio Cellphone Vehicle radio TV Computer
Ukhozi B 33 e ss B 22 B 15 I3
Umhlobo Wenene e s B 45 B 20 B 18 | 2
Metro FM D 76 N 34 B 31 M 15 I3
Lesedi FM e B 31 B 18 B 20 | 2
Thobela FM B 67 B 46 B 16 N 22 12
Motsweding FM B 72 B 35 B 18 B 20 | 2
RSG N 51 [ 14 B 32 M 12 |1
Munghana Lonene B 67 B 47 B 16 B 21 | 1
Gagasi D s B 48 B 23 M 10 |2
Ikwekwezi N 7o [ 35 B 22 M 15 |2

Source: BRC RAM™ Apr'19-Mar'20 (National: n=61,187)

Stations ranked on avg. daily audience (Mon-Sun)
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Station listening by Device
Commercial and PBS

s y

E N =5 -

Radio Cellphone Vehicle radio TV Computer
Ligwalagwala D 4 B 40 N 24 B 24 I 4
Jacaranda FM N 67 B 20 B 51 B 16 13
KFM s B 2 e a2 Bo | 2
East Coast Radio D 32 B s B 30 N7 | 1
947 N 690 N 24 N 54 B 17 14
Phalaphala D 64 B 48 B 16 B 27 |1
Heart FM N o1 I 16 B 28 I |1
Kaya N 75 N 31 N 37 M 14 I4
Radio 2000 B 72 B 2s N 32 B 14 I3
YFM B 67 B 48 B 26 B 18 14

nnnnnnnnnnnn

Source: BRC RAM™ Apr'19-Mar'20 (National: n=61,187)

Stations ranked on avg. daily audience (Mon-Sun)
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Station listening by Device

Commercial and PBS

s y

E N =5 -

Radio Cellphone Vehicle radio TV Computer
5FM B 65 N 27 B B 10 I3
Algoa FM I s | BE e 2y Is |1
Good Hope L Ei by 27 B 11 | 2
702 I 70 B 19 N 56 M 14 Ms
OFM B 60 B 19 B 44 B 20 s
Smile B 70 Mo B 63 | 2 0
Vuma 103 FM D s« B 41 B 10 4 | 1
Lotus FM B ss B BN 36 Mo I3
Capricorn B 51 B B 23 B 31 |2
SAfm B 70 B 23 [ EE B 14 | 1

ICANTAR

nnnnnnnnnnnn

Source: BRC RAM™ Apr'19-Mar'20 (National: n=61,187)

Stations ranked on avg. daily audience (Mon-Sun)

52



Station listening by Device

Commercial and PBS

s y

o2 N 5 -

Radio Cellphone Vehicle radio TV Computer
trufm B s6 B 54 B 18 B 22 | 1
Power D s B 24 B 42 B 17 B
CapeTalk sz B B 44 13 I3
YOU FM (North west FM) [ 61 B 43 . W B 13 | 1
LM Radio B st 4 B 36 B 33 3
Rise s 3 B 38 B 34 M 10 Hs
Classic 1027 B 70 B s B 39 B 18 B
*Magic828 AM N 85 I3 B 35 0 la
*X-K FM e o 0 0 0

Source: BRC RAM™ Apr'19-Mar'20 (National: n=61,187)

Stations ranked on avg. daily audience (Mon-Sun)

*Small Base Station - n=40<
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Station listening by Device

Community

L v

N s N

Radio Cellphone Vehicle radio TV Computer
Jozi B 8 B 39 B 22 B 19 )
Eden B o1 M 14 14 0 0
Kasie D 57 B 33 B 19 B s 0
CCFM D 30 I 15 B 20 B s 0
Nongoma D 74 B 4 B 17 W 12 3
Voice of the Cape s Po B 25 0 0
Izwi LoMzansi N 52 I 38 Bs I |1
Unitra (UCR-FM) S s L EE B 17 M 13 13
Moretele - K BE | WV Be |2
Radio Zibonele B 72 N 52 M 13 B 14 14

nnnnnnnnnnnn

Source: BRC RAM™ Apr'19-Mar'20 (National: n=61,187)

Stations ranked on avg. daily audience (Mon-Sun)
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Station listening by Device

Community

s y

= O] =5 -

Radio Cellphone Vehicle radio TV Computer
Radio Tygerberg s 12 B 20 I3 0
Thetha e s e 27 [ BH Mo | 2
Inkonjane D 4 B 40 B 16 Be | 1
Hindvani D o3 B B 34 M 13 0
Radio Riverside L B 44 B 23 B 40 is
Mahikeng . B o B 15 B 17 4
Mkhondo D c6 el 41 N 27 M 10 |2
Vukani B 63 B 54 M 14 B 12 | 2
Voice of Tembisa B s B 33 M 12 s 0
Heartbeat N o3 M 15 B |2 0

Source: BRC RAM™ Apr'19-Mar'20 (National: n=61,187)

KANTAR ..b [ o Stations ranked on avg. daily audience (Mon-Sun)
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Station listening by Device

Community

L v

= O] =5 -

Radio Cellphone Vehicle radio TV Computer
Alfred Nzo B 60 B 73 M 13 M 14 l4
Forte D 52 B 6 B 24 B 22 |1
Kouga . B 26 M 13 B 11 | 1
Radio KC D 0 B 18 B 25 | 1 0
Bayfm s 77 B 26 Mo l4 12

ICANTAR

nnnnnnnnnnnn

Source: BRC RAM™ Apr'19-Mar'20 (National: n=61,187)

Stations ranked on avg. daily audience (Mon-Sun)
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Station listening by Location
Commercial and PBS

()

s

<)

Work / University /

Gan

=]

Restaurant / Shopping

Home Vehicle College Centre / Airport
Ukhozi 97 I 28 M 10 N4
Umhlobo Wenene o8 I 26 B 10 | W
Metro FM 92 N 37 M 12 l4
Lesedi FM B s B 23 Be N4
Thobela FM N o7 e 22 N5 N5
Motsweding FM D o Bl 23 Bs s
RSG D o B 33 M 1 Mo
Munghana Lonene 7 b 22 Be !
Gagasi N o6 N 31 M 11 is
Ikwekwezi N o5 B 30 M s I3

Source: BRC RAM™ Apr'19-Mar'20 (National: n=61,187)

Stations ranked on avg. daily audience (Mon-Sun)



Station listening by Location
Commercial and PBS

()

s

<)

Work / University /

Gan

=]

Restaurant / Shopping

Home Vehicle College Centre / Airport
Ligwalagwala o7 I 31 B s s
Jacaranda FM D s B M i3 I3
KFM oo [N 36 B 25 M 13
East Coast Radio B 0o el 42 Mo l4
947 N 80 N 58 B 14 i4
Phalaphala D cs B 23 | W s
Heart FM R o3 Bl 30 B 18 L
Kaya DN 50 e 42 M 12 I3
Radio 2000 P s e 36 M 10 la
YFM N o0 e 37 M 12 is

Source: BRC RAM™ Apr'19-Mar'20 (National: n=61,187)

Stations ranked on avg. daily audience (Mon-Sun)
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Station listening by Location

Commercial and PBS

()

s

<)

Work / University /

Gan

=]

Restaurant / Shopping

Home Vehicle College Centre / Airport
5FM . 77 . s M 10 He
Algoa FM ss M 30 Bs Bo6
Good Hope o1 I 31 B 16 L
702 I 77 I 5o L BE I3
OFM DN 83 (N 46 B 14 B 14
Smile I 69 N 67 B 16 He
Vuma 103 FM D o B s B 10 I3
Lotus FM N o2 e 33 la I3
Capricorn B o5 e 32 N6 Mo
SAfm N 55 e 41 M 10 |1

ICANTAR

Source: BRC RAM™ Apr'19-Mar'20 (National: n=61,187)

Stations ranked on avg. daily audience (Mon-Sun)
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Station listening by Location

Commercial and PBS

()

s

<)

Work / University /

Gan

=]

Restaurant / Shopping

Home Vehicle College Centre / Airport

trufm o5 I 25 Mo B 11

Power 84 B 45 13 | 1

CapeTalk 79 B 3 Bs Mo

YOU FM (North West FM) B s I o4 |2 | 1

LM Radio D ss B 48 Mo 0

Rise DN o1 e 48 Bo 12

Classic 1027 D s B 48 |2 0

Magic828 AM B ss B 54 B 10 s

X-K FM o o I 7o 0

IIIIIII

Source: BRC RAM™ Apr'19-Mar'20 (National: n=61,187)

Stations ranked on avg. daily audience (Mon-Sun)
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Station listening by Location

Community

(0 & <A n

Home Venicie Corege Y R e
Jozi o4 I 31 e 4
Eden 98 f 4 B 0
Kasie o M 28 13 Bo6
CCFM N o3 W 23 N 21 LB
Nongoma DN o7 e 25 Mo Mo
Voice of the Cape B o4 B o6 Bs |2
Izwi LoMzansi s o1t Bs l4
Unitra (UCR-FM) B 93 P 21 Mo 12
Moretele N o6 I 13 |2 0
Radio Zibonele B o5 I 21 ) |2

Source: BRC RAM™ Apr'19-Mar'20 (National: n=61,187)

Stations ranked on avg. daily audience (Mon-Sun)
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Station listening by Location

Community

()

Home

s

Vehicle

<)

Work / University /

Gan

=]

Restaurant / Shopping

College Centre / Airport
Radio Tygerberg o I 21 | W I3
Thetha 9 M 11 4 |1
Inkonjane o B 16 | W I3
Hindvani o7 B 35 M 11 | 1
Radio Riverside B o4 I 28 B 15 B 19
Mahikeng s B s Mo s
Mkhondo BN o6 e 41 M 12 N4
Vukani s I 18 B s M1
Voice of Tembisa o7 P ois Be 0
Heartbeat N o7 Bs N7 B

lllllllll

Source: BRC RAM™ Apr'19-Mar'20 (National: n=61,187)

Stations ranked on avg. daily audience (Mon-Sun)
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Station listening by Location

Community
() o <1 Enl
) Work / University / Restaurant / Shopping
Home Vehicle College Centre / Airport
Alfred Nzo o I 18 Mo M 11
Forte 90 [ 29 B 10 B 15
Kouga 92 B 17 B s 0
Radio KC DN o1 N 24 L N3 |1
Bayfm N o7 M 10 i 4 0

aaaaaaaaa

Source: BRC RAM™ Apr'19-Mar'20 (National: n=61,187)

Stations ranked on avg. daily audience (Mon-Sun)
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The Provinces
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Listening

Eastern Cape
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Radio listening by 4 hour — National; Ave 4 hour (Mon - Fri; Sat — Sun)

brc

8,636)

Source: BRC RAM™ Apr'19-Mar'20 (Eastern Cape: n
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Eastern Cape

. odode ctani (\ ')
Share of Audience ANANAN Share of Listening
(% of 4.7m listeners who listen in a week) (% of 7.4b listening minutes a week)
I
Umhlobo Wenene o gg Umhlobo Wenene 23
Algoa FM = g Ukhozi = g
Metro FM = g Algoa FM = Z‘
Ukhozi = g Metro FM = g
trufm = % RSG : %
Unitra (UCR-FM) 8 2 Lesedi FM | 2
RSG : % Inkonjane : %
Vukani = % trufm : %
Forte § 2 Unitra (UCR-FM) § 3
Inkonjane : % Vukani I 1
m Apr-Mar mJan-Dec m Apr-Mar mJan-Dec

Source: BRC RAM™ Eastern Cape: Jan'19-Dec'19 (n=8,835); Apr'19-Mar'20 (n=8,636)
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Listening

Free State
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Radio listening by 4 hour — National; Ave 4 hour (Mon - Fri; Sat — Sun)

Source: BRC RAM™ Apr'19-Mar'20 (Free State: n

brc

2,491)
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Free State m
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Share of Audience PN Share of Listening
(% of 1.8m listeners who listen in a week) (% of 3.3b listening minutes a week)
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Source: BRC RAM™ Free State: Jan'19-Dec'19 (n=2,559); Apr'i9-Mar'20 (n=2,491)
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Listening
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Radio listening by 4 hour — National; Ave 4 hour (Mon - Fri; Sat — Sun)

Source: BRC RAM™ Apr'19-Mar'20 (Gauteng: n
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Gauteng
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Share of Listening @
(% of 11.7b listening minutes a week)
Metro FM e 10
Ukhozi pees 13
Lesedi FM [ 11
Thobela FM = g
947 B2
Jozi =g
Jacaranda FM = g
Motsweding FM = E
Kaya =2
Ikwekwezi =2

m Apr-Mar mJan-Dec

Source: BRC RAM™ Gauteng: Jan'19-Dec'19 (n=21,925); Apr'19-Mar'20 (n=20,740)
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KwaZulu-Natal
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Radio listening by 4 hour — National; Ave 4 hour (Mon - Fri; Sat — Sun)

Source: BRC RAM™ Apr'19-Mar'20 (KwaZulu-Natal:

brc

10,068)
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KwaZulu-Natal
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Umhlobo Wenene

m Apr-Mar mJan-Dec

Source: BRC RAM™ KwaZulu-Natal: Jan'19-Dec'19 (n=9,637); Apr'19-Mar'20 (n=10,068)
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Radio listening by 4 hour — National; Ave 4 hour (Mon - Fri; Sat — Sun)
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Source: BRC RAM™ Apr'19-Mar'20 (Limpopo: n
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Key Station Measures

Commercial and PBS

T T

Avg. daily cume - (Mon-Sun) ('000s) One week - cume ('000s)
Jan'19-Dec'19 | Apr'19-Mar'20
Ukhozi 5,736 5,720 7,661 7,607
Umhlobo Wenene 4,441 4,448 5,861 5,850
Metro FM 2,551 2,596 4,277 4,331
Lesedi FM 2,255 2,290 3,317 3,346
Thobela FM 2,245 2,217 2,963 2,925
Motsweding FM 1,745 1,861 2,624 2,755
RSG 954 969 1,295 1,329
Munghana Lonene 870 891 1,177 1,208
Gagasi 791 801 1,219 1,191
Ikwekwezi 766 770 1,085 1,090

Source: BRC RAM™ Jan'19-Dec'19 (National: n=63,042) and Apr'19-Mar'20 (National: n=61,187) 84



Key Station Measures

Commercial and PBS

Z%

Exclusive Listeners (%)

Jan'19-Dec'19 Apr'19-Mar'20

Ukhozi I 63 I 65

Umhlobo Wenene D 65 . 67

Metro FM B :: 32

lesediFM B s I oo I shoo
Thobela FM D s -

Motsweding FM N s I 55

RSG T e D s: e nss
Munghana Lonene B s0 e so

Gagasi B 40 D 44

Ikwekwezi s 2 s s e ones

Source: BRC RAM™ Jan'19-Dec'19 (National: n=63,042) and Apr'19-Mar'20 (National: 85

KANTAR =.b rc TeE sRoscasT n=61,187); ranked on Avg. daily cume
OF SOUTH AFRICA



Key Station Measures

Commercial and PBS

T T

Avg. daily cume - (Mon-Sun) ('000s) One week - cume ('000s)
Ligwalagwala 736 767 1,066 1,090
Jacaranda FM 705 743 1,079 1,120
KFM 637 695 881 943
East Coast Radio 705 681 1,051 1,022
947 621 581 945 899
Phalaphala 507 579 706 804
Heart FM 527 535 734 746
Kaya 456 452 774 777
Radio 2000 416 440 735 751
YFM 386 386 638 638
CANTAR b I Cource, SR AN 3o 9-Dec15 (Nakonl: n—63,062)an Apr 1510020 (Natonsl n-61,157 86



Key Station Measures

Commercial and PBS
A

Exclusive Listeners (%) Avg. hrs p.d

Jan'19-Dec'19 Apr'19-Mar'20
Ligwalagwala B 60 e s
Jacaranda FM I st B 50
KFM 41 a3
East Coast Radio B P PO P
947 [ I 36
Phalaphala DN s [ 4
HeatPM [N  Dwss B x: s
Kaya B 22
Radio 2000 B 20 20
yem — E s s s

Source: BRC RAM™ Jan'19-Dec'19 (National: n=63,042) and Apr'19-Mar'20 (National: 87

KANTAR =.b rc TeE sRoscasT n=61,187); ranked on Avg. daily cume
OF SOUTH AFRICA



Key Station Measures

Commercial and PBS

T T

Avg. daily cume - (Mon-Sun) ('000s) One week - cume ('000s)
5FM 383 369 638 607
Algoa FM 313 337 472 505
Good Hope 312 284 506 468
702 279 251 440 401
OFM 184 207 271 315
Smile 146 137 200 189
Vuma 103 FM 136 132 222 210
Lotus FM 116 125 188 185
Capricorn 115 114 170 173
SAfm 110 106 193 192
CANTAR b I Cource, SR RANT 3o 9-Dc13 (Naonl: n-63,042) an A 15-r20 (Natoras et i67) 8



Key Station Measures

Commercial and PBS
A

Exclusive Listeners (%) Avg. hrs p.d

Jan'19-Dec'19 Apr'19-Mar'20
5FM I 26 s
Algoa FM R 47 P 46
Good Hope R 39 I 39
702 T BN s B ks
OFM I s: I -
Smile N 52 P 65
Vuma 103FM M 4 B: M es 0 I 2
Lotus FM N 35 K
Capricorn B s e 47
sAfm B s i s

Source: BRC RAM™ Jan'19-Dec'19 (National: n=63,042) and Apr'19-Mar'20 (National:

KANTAR =.b rc TeE sRoscasT n=61,187); ranked on Avg. daily cume
OF SOUTH AFRICA
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Key Station Measures

Commercial and PBS

T T

Avg. daily cume - (Mon-Sun) ('000s) One week - cume ('000s)
trufm 98 95 203 187
Power 64 59 118 108
CapeTalk 54 50 71 68
YOU FM (North West FM) 62 50 128 109
LM Radio 0 25 0 39
Rise 21 25 36 42
Classic 1027 25 21 48 39
Magic828 AM 12 14 14 16
X-K FM 2 2 3 3
CANTAR b I Coutces SR RAN r15-06€19 (tinal 1-653,042) and Ao 15-0a020 (Notonsl n-s1,187) 0



Key Station Measures

Commercial and PBS
A

Exclusive Listeners (%) Avg. hrs p.d

Jan'19-Dec'19 Apr'19-Mar'20
trufm N6 14
Power B s 17
CapeTalk R s I s
YOU FM (North West FM) 23 W s s
LM Radio 0 44
Rise W 11 W 19
Classic 1027 ;- Wi s s
Magic828 AM R 43 3
X-K FM 0 0

Source: BRC RAM™ Jan'19-Dec'19 (National: n=63,042) and Apr'19-Mar'20 (National:

I(ANTAR =.b rc TeE sRoscasT n=61,187); ranked on Avg. daily cume
OF SOUTH AFRICA
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Key Station Measures

Community
T T

Avg. daily cume - (Mon-Sun) ('000s) One week - cume ('000s)
Jozi 377 392 617 641
Eden 141 143 188 188
Kasie 127 135 215 226
CCFM 105 101 153 149
Nongoma 72 87 111 140
Voice of the Cape 113 87 146 115
Izwi LoMzansi 76 84 128 137
Unitra (UCR-FM) 91 79 170 154
Moretele 71 77 103 103
Radio Zibonele 86 76 176 153
CANTAR b I Cource, SR RN 3o 9-Dc13 (Naonl: n-63,042) anl A 15-ar20 (Natonas 61 167 03



Key Station Measures

Community
g&&

Exclusive Listeners (%)
Jozi B 40 a2
Eden I o1 I 62
Kasie ¥ W14
ccM B 00000 o I 2h00
Nongoma i 23 L
Voice of the Cape B I 40
Izwi LoMzansi C P I s D ones
Unitra (UCR-FM) | 4 U5
Moretele N 50 P 65
Radio Zibonele | s Wy B

Source: BRC RAM™ Jan'19-Dec'19 (National: n=63,042) and Apr'19-Mar'20 (National:

KANTAR =.b rc TeE sRoscasT n=61,187); ranked on Avg. daily cume
OF SOUTH AFRICA
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Key Station Measures

Community
T T

Avg. daily cume - (Mon-Sun) ('000s) One week - cume ('000s)
Radio Tygerberg 85 75 127 111
Thetha 87 73 160 133
Inkonjane 63 73 93 106
Hindvani 80 68 115 99
Radio Riverside 51 67 68 92
Mahikeng 59 66 88 104
Mkhondo 69 65 94 83
Vukani 70 65 139 126
Voice of Tembisa 56 64 101 113
Heartbeat 63 61 83 80
CANTAR b I Cource, SR AN 3o 9-Dec15 (Nekonl: n—63,062) o Apr 1510020 (Natonel 161,157 94



Key Station Measures

Community @ é
R

Exclusive Listeners (%) Avg. hrs p.d

Jan'19-Dec'19 Apr'19-Mar'20
Radio Tygerberg R 43 I 47
Thetha B 40 N 35
Inkonjane B 20 24
Hindvani P D P PRV P
Radio Riverside P 65 e 57
Mahikeng 32 I 29
Mkhondo T O ETEEEEEEE PR
Vukani | 2 | 2
Voice of Tembisa B 20 19
Heartbeat N> | s oo I s

Source: BRC RAM™ Jan'19-Dec'19 (National: n=63,042) and Apr'19-Mar'20 (National: 95

KANTAR =.b rc TeE sRoscasT n=61,187); ranked on Avg. daily cume
OF SOUTH AFRICA



Key Station Measures

Community
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T

One week - cume ('000s)

Jan'19-Dec'19 Apr'19-Mar'20
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Source: BRC RAM™ Jan'19-Dec'19 (National: n=63,042) and Apr'19-Mar'20 (National: n=61,187)
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Key Station Measures

Community

g}&

Exclusive Listeners (%)

Jan'19-Dec'19 Apr'19-Mar'20
Alfred Nzo B 39 I 35

Forte |3 |3

Radio KC DN oo I 7
Bayfm B 18 i 2s

Source: BRC RAM™ Jan'19-Dec'19 (National: n=63,042) and Apr'19-Mar'20 (National:

I(ANTAR =.b rc TeE sRoscasT n=61,187); ranked on Avg. daily cume 97
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